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"Beginning from the superb documentation and ending with the high value for the money, this
product shines." SCMagazine - Group Test - Vulnerability Management - February 2006

DIRECT FEDERAL EeelINi@IMULS

ABOUT DIRECT FEDERAL CREDIT UNION:

Direct Federal is a federally chartered financial institution assisting its members whether they
want to do their banking online, by phone, by mail or in person, they make sure the applications
and systems are easy to use and respond quickly.

CHALLENGE:

Direct Federal Credit Union wanted to take a more proactive approach to National Credit Union
Association guidelines for Network Security best practices and regulatory compliance. Their
privacy and security programs are regulated and reviewed by the NCUA and they also ensure
the privacy of your information by employing secure systems. Direct Federal takes customer
security and privacy very seriously and always goes the extra step to protect private information
and assets.

SOLUTION:

Direct Federal chose to deploy an Auditor Enterprise appliance throughout our network as an
additional layer of security. Although we yearly employ third-party vulnerability assessments it
was important for Direct to understand where potential vulnerabilities exist in a timely manner to
ensure the integrity of our network. Direct Federal proudly maintains physical, electronic, and
procedural safeguards that comply with federal regulations to guard our members’ non-public
personal information.

BENEFITS:
Regularly scheduled audits and automated reporting help them tune their network, protect their
customers and supply Direct Federal with a preemptive overview of their system.

“NetClarity’s Auditor Enterprise was the preventative medicine needed by Direct Federal
considering the many ways a valued customer is able to access Direct Federal’s network
through our online banking services, our concern lies with protecting those access points and
secure customer information from hackers and malicious outsiders.. Our investment has proven
to be a success.”

-Jim Webber

USA & CANADA TOLL FREE: 1-877-677-3328
INTERNATIONAL.: 1-781-276-4555

NetClarity 54 Middlesex Turnpike, Bld. C, Bedford, MA USA 01730 www.netclarity.net support@netclarity.net USA: 877.677.3328 International: 781.276.4555 SKYPE: netclarity
Copyright © 2006,NetClarity. All rights reserved worldwide. Part Number: NC-AUD-CUST-DF-4-1-ENT-020106




